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This year, we capitalized on the national health insurance debate to pass TRANSPARENCY

common-sense reforms that strengthen consumer security and transparency. Since insurance companies may tell us little about how we can control our health
insurance costs, we required them to give individuals and towns more information:

SECURITY

With insurance companies continuing to raise premiums and to shift risk onto e We required that insurance companies must inform people, when they deny

them coverage for a medical treatment, that the Healthcare Advocate may help
them to challenge that denial or otherwise navigate the health care appeals

process, and that those companies must report annually their denial rates to the
e Wk extended to 30 months the length of time for which residents experiencing Insurance Department.

insureds, we eased health care cost burdens on individuals and towns alike:

a job loss may buy health insurance from their former employer after they are
laid off. e W created the Connecticut Clearinghouse, to help individuals and small
employers who need health insurance to find it, and required insurance
companies to provide small employers with health insurance quotes that include
e We required health insurance policies that cover intravenously-and certain part-time employees.
orally-administered cancer medications to provide as favorable coverage for oral

medications as they do intravenous medications. e Wk increased disclosure on certain long-term disability policies so that, if a

policy will reduce benefits to a policyholder who also receives benefits from
other sources, the insurer must disclose this provision clearly to eligible

. . . individuals.
e We gave towns the option to save money on prescription drugs for their

employees by allowing them to take advantage of the substantial discounts in

e W required insurance companies to provide, upon request, a town’s health
the state employee plan.

insurance claims data, to help it negotiate better rates for its employee health
care benefits.
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